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· Do you understand what is going on with AI in your day-to-day applications? 
Some of the examples given in the video such as using navigation, or following suggested links on social media are instances that AI is operating in my everyday life. I remember the first time I heard my Amazon Alexa device answer a question that I had spoken to another person in my living room. It felt like an intrusion on my privacy. I googled the device and learned it is always listening. Waiting to provide AI assistance but also gathering data about things I say out loud. I learned how to turn off the microphone to provide myself with some privacy inside my home but what types of data do these devices record and how is it interpreted? If the device hears a dog barking in my home, will it suggest a dog food brand? Or how about my lifestyle choices? Like what time I wake up or go to sleep. Maybe what shows I watch on TV? Is all this data being collected by the device and used by AI to make suggestions on products I may be interested in purchasing?
· Do you think the general population understands?
I think society has become trained to rely on using AI by conditioning. When AI makes life, easier such as using a navigation system to suggest the fastest route we are being trained to follow the “guidance” of AI in our decision-making process. When we are shopping online and then follow a suggested link to a product, we may be interested in purchasing, we are subjecting ourselves to suggestive advertising.  

· Can we trust the output of these AI applications?
I feel many of us are naturally trusting people. It’s in my nature to want to believe something someone tells me because in my belief system I don’t think it’s ok to lie. So, when I hear a voice speaking from an AI device such as navigation route suggestions or shopping suggestions, I may forget that it’s a machine with a “pleasant” voice giving me instructions to follow. Knowing that AI is so prevalent in our society we need to consider these suggestions and how they were created before we blindly trust or follow them. 

· Is the "consumers can figure this out on their own" approach ethical?
This approach is ethical because consumers have the responsibility to make their own decisions regardless of what information AI provides. I liken this approach to a citizen’s responsibility to know and follow applicable laws. I feel we all have a basic understanding of the big laws such as theft or murder but what about loitering? How about making a U turn? We all have the responsibility to become informed and are responsible for our actions. Although AI can make our lives easier we have that same responsibility to become informed when utilizing this technology. This information may be provided in usage terms but even if it isn’t, consumers should do their due diligence to understand the AI technology they use. 

· Can consumers really opt-out of all AI related products? Would that be realistic?
Opting out of all AI related products is a choice consumers can make but it does come at a price. Consumers have come to expect products that use AI. Choosing to opt out of AI may mean opting out of the products or the conveniences afforded other consumers that embrace AI. Companies that build their business model around AI may gain a large market share because of the capabilities offered. Consumers choosing to not utilize AI would not have access to some of those companies or the products offered if the consumers opt out. I think as AI technology advances the solutions are to examine products before they are released to the market. Look for pitfalls or areas that AI may fall short. As I mentioned in my response to the first question, I feel it’s easy to forget that AI isn’t human when the interactions feel “so human”. Since that is a possibility for other people also, I feel companies should approach AI integration with the perspective of ethical theories. Many of my classmates and I commented about machine bias being a new thing we learned in this module. A machine that creates false results based on race or other individual protections excludes the humanity aspect of my belief system and is not operating in an ethical methodology that I agree support. With that in mind we all need to be cognizant that AI is just a machine and not a human so whether we opt in or opt out of using AI has to be our own personal decision. 

