Lack of transparency and a failure of accountability are ethical dilemmas created by bias and discrimination in artificial intelligence (AI). The bias and discrimination that is prevalent in AI increases inequalities that present day society strives to rectify. Knowing that bias and discrimination occur within AI should be the focal point when we decide on what data to enter and how we build algorithms to analyze that data. Issues such as data bias, algorithmic bias, discrimination, and global inequality are all important considerations when utilizing AI.  


The consequences of ignoring or not addressing these issues violates the following ethical principles:
UTILITARINAISM
Doing the thing to maximize the happiness and well-being of the greatest number of people
DUTY ETHICS
An action is right if it follows a set rule or duty despite any consequences
VIRTUE ETHICS
An action is right if it supports integrity, honesty, and is fair.

Failure to eliminate bias and discrimination in AI programs include:
INEQUALITY – AI that creates bias based on factors such as race, gender and sexual orientation promotes inequality. As these systems acquire more data for algorithms the machine learns favor a certain “type” of person rather than make decisions based on all aspects of a person.
LOSS OF TRUST – The public’s perception of AI systems that contain bias or discriminate leads to the resistance. If a machine can’t operate without bias or discrimination, why would we trust the results the machine produces?
 LEGAL CONSEQUENCES – Bias and discrimination violate civil rights laws in the US. AI systems that contain bias or are discriminating are violating the protections afforded to individual under anti-discrimination laws 

Duty Ethics gives us guidance on this example because AI systems should treat all persons equally. Discrimination based on race is a violation of the principle of following moral rules and duties. Without regard for consequences, AI systems should treat all persons with respect. Since the issue of racial bias does not follow moral rules and does not treat persons equally, the bias used by the AI in Broward County Florida toward blacks is unethical.
Some ways to address this ethical dilemma include:
Audits of the Northpointe AI system to detect and measure the results provided.
Revision of data entered into the system to eliminate race as an identifying factor of individuals.
Transparency with all stakeholders to ensure all parties understand the AI system works and the results of the process allows for diverse reviews that may have identified racial bias.
Continuous monitoring of the results produced by the AI would have allowed for early identification of the bias and algorithms could have been improved.
RIGHTS BASED ETHICS
Persons have the right to be free from discrimination 

Duty Ethics gives us guidance on this example because AI systems should treat all persons equally. 
Discrimination based on race is a violation of the principle of following moral rules and duties. 
Without regard for consequences, AI systems should treat all persons with respect. 
Since the issue of racial bias does not follow moral rules and does not treat persons equally, the bias used by the AI in Broward County Florida toward blacks is unethical.

