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· What challenge or ethical issue related to data collection was new to you or surprised you? Do you think you might encounter it when working?
· What are you concerned about when it comes to your personal data collection? How could this influence how you do your job in the future?

A term new to me that was discussed in article 37 is “data silos”. The example presented regarding calling a customer service number, entering a bunch of personal info, and then when finally talking to a human being, being asked for all that same information again is aggravating. Why are companies setting up their call centers this way? I can speak for everyone, but I don’t like going through several hoops when calling a customer service number, so I usually just keep pushing zero until I ‘m connected with a live person. After reading this article I’m left wondering if a previous system was built on data entry of personal info but is no longer usable? Companies upgrade their systems as advances in technology and costs allow but all that data saved in old programs still exists somewhere. Companies should focus on integrating that information from the “data silos” so that the data can be more consumer and business friendly. I know as I transition to a career with Veteran’s Affairs there will be many instances of data silos. The government isn’t known to transition to the most company friendly advances. Updates come down to costs and if the new program is cheaper but isn’t compatible then the deciding point will be cost. 
Many of us hope we are leaving a small digital footprint of our personal information but are companies doing the same? When I replace an expired bank card or close a credit card account, I make sure to cut the cards into many small pieces. I’ve even gone so far as to only toss a couple pieces of a discarded card in the same trash can because I want to protect my data. But after reading articles and watching videos about the risks involved in data science I wonder if my efforts are all for nothing? 
In my current and future job, it’s my focus to ensure my digital portrait is one of integrity and professionalism. I try to avoid being “tagged” in photos on social media because of the message it could send. If I am sitting around with other motorcycle enthusiasts and drinking a beer and someone is doing drugs or other illegal conduct in the photo I could be misrepresented as a participant. I also make sure to stay off any soapbox when it comes to posting my opinions on social media. If I have something to say to someone, I can do so in person rather than from behind a keyboard. I feel there is less of a filter for people sometimes when they post on social media. Many careers have been destroyed by emotional posts made. Words said or posted in anger have consequences. 
