In the case study, Lunchtime at Sunnydale Elementary School, please describe the relationship between the school and family. 
How might the school principal have been more sensitive to the family’s concerns? 
How might the school better develop stronger relationships with immigrant families?
The relationship between Sunnydale Elementary School and the Hinojosa family is fractured. The Hinojosa adults feel their concerns aren’t being heard and that Principal Chang doesn’t emphasize with them. These feelings lead to a lack of trust between the family and the school.  
A better way for Principal Chang to more sensitive would be to focus more on listening and seeking input from the families in attendance at the meeting regarding solutions to the concerns. It’s understandable that Principal Chang feels overwhelmed by the current situation so when she offers explanations for why things are as they are vs seeking alternative input, she is alienating the families. Also, allowing the meeting to move along before trying to focus on the concerns of the families sends a message that their concerns aren’t important. Principal Chang could have continued dialogue with the Latino families until possible solutions were identified before moving on with the meeting. 
To develop trust with the migrant families the school should be open to listening and respecting their concerns. The school also could partner with community outreach groups to build a partnership with minority families. Although there is an organized PTA there seems to be a language barrier that is preventing some parents from being involved. The school could address this issue by providing a translator at the meetings. The school should encourage participation in the PTA by immigrant family members. This would allow the other families to feel their children are represented alongside non-minority children. The inclusion of minority family parents in the PTA would encourage dialogue between minority families and school officials to discuss how the cultural beliefs of minority families influence their view of teachers. Because some of the minority families come from a cultural that doesn’t talk about parental involvement those ideas need to be led by school officials. Engaged parents are more likely to respond than they are to inquire because of their culture. 
